






Priority to Organization
TAMC Balanced Score Card:

Improve Quality, Outcome-
Focused Care and Services (IP 
8.0)
Implement Best Practices (IP 12.0)
Supports mission and vision of 
the Army promoting wellness of 
our beneficiaries



It Takes a Village to Raise a Child..
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Review of Literature

Key Terms:
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Articles:
Yield 65 articles
Strength of Literature

NRL Guidelines:  (2007;2000;1997)
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Form a Team



Pilot Change
Sound Measurements compared 

to NRL (at or < 45 dB):
Specific operational practices in a mocked 
SFR 
Random ambient sound levels in the 
Open-bed NICU

Qualitative Staff Survey
(38 surveys distributed – 31 returned)



Operational Outcomes
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Staff Perceptions of Sound Levels



Staff Education
Effects of noise neonate
short & long-term

Operational/Structural   
causes

Staff Survey Outcomes

Quiet Time Guidelines



Quiet Time
♦ 1430 – 1530 Daily

♦ Reduces noise

♦ Promotes rest & healing

♦ Fosters:
Family Centered Care
Developmental Care

♦ Supports RBC mission & vision of 
TAMC NICU Ohana 



Evaluate Process & Outcomes 
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Where do we go from here?

Ongoing Monitoring Sound Levels to NRL
24 hour random ambient sound levels in an 
open-bed NICU 

Compare Sound Levels to Staff Survey 
Perceptions

Disseminate findings



Future
Proposed future Single Family room NICU design 
to promote positive outcomes 

Isobe, C. (2009)

Cultivate a culture of excellence 
EBP changes that decrease sound levels
Create positive outcomes littlest heroes



Questions ?
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