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Module 2

You are working on Manitoulin Island in the Wikwemikon First Nation
community. Mrs. Jones, 74 is an Elder in the community. She has
lived in Wikwemikon her whole life. She arrives today at the
Community Centre to see you, a Primary Health Care Nurse
Practitioner, for her rheumatoid arthritis. After her appointment
with you, she would like to smudge in the Healing Lodge located in
the Community Centre.

1. Whatis the purpose of smudging and how will you demonstrate
this knowledge to Mrs. Jones?

2. What does the College of Nurses state about cultural
competence and how would this relate to Mrs. Jones?

3. Using Giger and Davidhizar’s Transcultural Assessment Model
(Appendix 5 in Stanhope, Lancaster, Jessup-Falcioni & Viverais-
Dresler, 2008) conduct a cultural assessment on Mrs. Jones. '
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Learning Activity

Ends-in-View
1. Define culture, multiculturalism, ethnicity and race.
2. ldentify the ethnic make-up of Canada.

3. Compare the data of your community to that of a larger
center such as Toronto or Ottawa.

4. Describe First Nations’ health care delivery.

5. Describe the impact of culture as a determinant of health

on.

a) Aboriginal health
b) Immigrant health
c) Refugee health

6. Conduct a cultural assessment of an individual from a
culture that differs from your own.

e
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Module 3

You are working in the Michipicoten River First Nation community. You are a
CHN in this community, and are visiting an elementary school that is
situated in Michipicoten River First Nation. You have been asked by the
grade 5 teacher, Miss Krozak, to do some education on healthy eating as
she has noticed that many of the students are not bringing ‘wholesome’
lunches to school. After observing the students eating lunch, you notice
that many of their lunches include a variety of traditional foods such as an
assortment of wild game and bannock.

1. Explain how you could incorporate the Canadian Food Guide for
Healthy Eating for Aboriginal and Inuit people into your discussion with
Miss Krozak and your teaching plan.

2. Based on your readings, describe culture as a determinant of health for

these grade 5 students.

3. What actions could you take that may demonstrate your ability to
provide culturally competent care to the grade 5 class?
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Student Evaluation

. What | enjoyed most about this class was:

. What | did not like about this class was:

. Suggestions for improvement:

. Overall rating of class (1 = poor; 5 = excellent):

. Additional comments:

e
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Module 4

Pindar Singh was concerned about her father’s deteriorating health and contacted
her friend, Amarjeet Kaur, a grade-school teacher, for advice. Mr. Singh recently
immigrated to Sault Ste. Marie from India to live with his only child Pindar. Mary,
the CHN, had been visiting Mr. Singh since his recent discharge from the hospital,
and Mr. Singh had asked her not to discuss his diagnosis with his family. After
several contacts with Mr. Singh, Amarjeet was able to establish a close enough
relationship with Mr. Singh to engage him in a private discussion about his health.
Mr. Singh confided to Amarjeet that he was diagnosed with cancer of the small
intestine, and he feared he was dying. Mr. Singh did not want his family to know
the “bad news.” He refused treatment because he believed that people never got
better after they were diagnosed with cancer; they always died.

1.  What actions should Mary, CHN, take that would demonstrate her ability to
provide culturally competent care to the Singh family?

2. If Amarjeet volunteered to be an interpreter for Mr. Singh, what are some of
the possible limitations of this interaction that Mary would need to consider?
3. Identify how Mary would apply Giger and Davidhizar’s Transcultural Assessment

Model to the Singh family situation.

e
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Recommendations

* Take the risk.
* Be open and non-judgemental.
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An Interdisiciplinary Approach to
Healthcare Education Using
Simulation



Objectives

e Participants will gain an understanding on how
they can use simulation to teach interdisciplinary
education.

* Participants will identify strategies that they can
incorporate interdisciplinary education into their
curriculum.

* Participants will gain knowledge on how to
engage students as well as link learning
objectives from multiple disciplines through a

praxis approach to learning. I
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Why do we need interprofesional
education?

* “Trend data indicates Ontario faces a
significant reduction in its health human
resources workforce by 2010, and we need to
look at new ways of practising health care.”

* “Interprofessional care can help improve
patient care while increasing provider
satisfaction within a respectful and
collaborative environment” (www.heaIthforceontario.ca)

e
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http://www.healthforceontario.ca/

The Essentials of Baccalaureate Education for
Professional Nursing Practice (American Association of
Colleges of Nursing)

* Essential VI: Interprofessional Communication
and Collaboration for Improving Patient
Health Outcomes

“ Communication and collaboration among
healthcare professionals are critical to
delivering high quality and safe patient care.”

e
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Accreditation of Interprofessional Health Education
(AIPHE)

* Principles and practices for integrating
interprofessional education into the
accreditation standards for six health
professions in Canada

 Funded by Health Canada

www.aiphe.ca

e
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Interprofessional Education & Simulation in the
Literature

e Simulation in interprofessional education for
patient-centred collaborative care- Queen’s

University, Kingston, Ontario, Canada (June
2008)

e Rated interprofessional and simulation
components high.

* Challenges: Logistics, resources, management

e

Sault College




Interprofessional Education &

Simulation in the Literature

Messmer, P. (2008) Enhancing Nurse-Patient
Collaboration Using Pediatric Simulation

Examined the level of nurse & physician

colla

Found
colla

ooration during simulation training.

nigh levels of group cohesion,

ooration & satisfaction with patient care

decisions

e
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Interprofessional Education

* Howell, D. (2009). Occupational therapy students in
the process of interprofessional collaborative
learning: A grounded theory study

e Used semi-structured interviews with 9 OT students

 Emergent theory “OT students need to build a
culture of mutual respect among disciplines”

e
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IPE at Sault College- Our First Step

Personal Support Worker, One Month In
Program(Professional Growth class

Practical Nursing, Year Two (Pharmacology
Class, Antibiotics)

OTA/PTA, Year Two (Field work/ Interpersonal
Skills)

RN, Year Three (Self and Others Course)

e
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IPE Agenda

P Ice Breaker Activity
With “Healthcare Team”

» Overview of IPE

P Stations

» Breaking down barriers:
Importance of Communication &
Collaboration

» Debrief & Evaluations

e
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Case One

P Mrs. Jones is 86 years old and lives alone. She fell
two weeks ago and broke her left hip. She was
hospitalized at Sault Area Hospital for a left hip
replacement. She was recently discharged to her
home. Before her fall, Mrs. Jones was very
independent and required little assistance from
her family. You are the team assigned to care for
her. Her grand-daughter called the home care
agency where you all are employed to report that
her grandmother is very confused today.
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Case Two

» Mr. Smith is 68 years old. He is a high school
teacher at CASS. He began to fell lightheaded and
dizzy at school. He was rushed to Sault Area
Hospital and was found to have a right
hemisphere CVA with left sided weakness. You are
told by nightshift that he did not eat his breakfast
and that he had difficulty expressing his reason
for not eating. He seemed to be ignoring staff and
preferred to stare out the window on his right
side. His wife visits daily and has many questions

for staff.
e
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BScN Class

In Class

» We will be working as a interdisciplinary team
to rotate through a variety of patient situations.
Together, you are to work together to
demonstrate a caring approach with your client
based on the literature you have read.

e
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BScN Class

* |Individually, as you rotate through each
station, you are to keep notes to discuss next
week at the beginning of class. What is
therapeutic communication from the view of
the nurse? Does this differ from other
members of the healthcare team? Make a list
of words that would communicate therapeutic
concern for the client.



BScN Class

* Next week at the start of class we will be
comparing the list created last week and that
created this week to compare the perspectives
of nurses, clients and the healthcare team.
What does this mean for us? How can this be
used in our practice? What do we need to
increase our awareness on?




Interprofessional(IPE) Class Survey

P Prior to this interdisciplinary class, | was aware of the
roles of the other healthcare professionals on my
team.

» The stations were informative and educational.

» | would recommend this class again for future
students.

’ .
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Prior to this interdisciplinary class, | was aware of the
roles of the other healthcare professionals on my team.

» Did not have a clear understanding of each
others’ roles.

» “| wasn’t sure the difference between the RPN
and RN.”

» “Made me more aware of the differences
between each professional and how we work
together”

» “This gave me a clearer understanding of the
other healthcare disciplines actual roles”
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The stations were informative and
educational

“Not for us in PSW because we are not informed
much with medical terminology or assessing people
yet.”

“It was nice to see everyone working together for a
common good.”

“I learned more in depth what every profession
does”

“Brought up info learned in the past, which was good
to look over. Practice is always good”
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The stations were informative and educational

P “Gave the importance of interdisciplinary participation and
the effect it has on patient recovery”

P “Need to know who does what more”

P Teachers encouraged us to talk among each other and include
all areas of the healthcare team

» “Interactive and educational. Made it fun to learn and meet
new people”

» “Difficult to get everyone involved”
P “Taught us to be aware of surroundings”

» “It is amazing when you are put on the spot how much one
forgets but with the interdisciplinary class everyone voices
what they would do which reminds you of what you’ve
forgotten”

e
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| would recommend this class again for
future students

» “l would invite others to take part in this program. It is a chance to
meet new friends but more importantly new professions.”

» “Smaller groups and more frequently the number of sessions. It
was a unique experience, however the other disciplines did not
really “step up” and take any lead. Only the other BScN students
and | did.”

P “Recommend it in the second semester” ”Better timing”

P “At first | assumed it would be a chance for students in other
programs to intimidate others and it wasn’t”

» “I believe that ALL healthcare professionals (students) should take

this class”

» “Yes, but somehow motivate everyone to be involved. Maybe
Sault College
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smaller groups, it was difficult when more than one group was
combined.”




Where we are going......

Expand to include new programs, cultural
aspect, medical school

Curriculum Course
High school links
Northern Ontario School of Medicine

e
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it's QUESTION TIME!!

J
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